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Beyond the boundaries of taste!
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GULF INTERNATIONAL FOOD SUPPLIES COMPANY W.L.L. (GIFSCO) has built an outstanding
reputation in a brief span of time, as one of the region's leading corporate and event caterers. As a
part of the lifestyle and technology, the success of GIFSCO Catering is backed by the expertise of
its strong staff, including International Chefs, a state-of-the-art kitchen, and strict adherence to

HACCP and Kuwait Municipality guidelines.

Based out of the 10,700 sq. ft. location in Qurain area, we offer our services to a variety of high-end
clients and social affairs, including industrial catering, camp caterings, food trade, party orders,
outdoor catering, and cozy family get together. Blending our team's vast experience with superior
technology, the freshest of ingredients and innovative ideas, we work with you to create the finest

gourmet experience that is guaranteed to impress any palate.

GIFSCO and their experienced staff offer you full catering services such as corporate catering, and
life support services whether its remote catering services or outside catering, we can help for all
kinds of occasions. Giving you a good value for money is important to you. Our personalized attention
and professional staff make sure that everything is taken care of, so you can focus on the work at
hand.

The gentle embrace of 'humanity’ combined with 'good business sense’, is the vessel that has
brought GIFSCO to diversifying its interests to other trades as well. At every step of the way towards

success, the essence has always been 'Service Satisfied and Smiling Customer' as our backing.
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What We Do

Catering Services

Industrial Catering
Restaurants

Food Trade

Consultants in Food Services

Food Catering to Large Camps
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Party Caterers

By sharing our customer's aspirations
and needs, we attempt to find new ways
to achieve greater value in everything we do.

We believe in making a difference

Over the years we have understood that it is not just about implementing food safety standards,
keeping strict in-house catering guidelines or even food hygiene training, so at the kitchen we take
pride in independently collecting & collating data and then diligently processing the information to

translate it into implementable solutions.
The Environment conscious top management has put in place a team of professional supervisors on

the vigil 24 X7 for constant policing to maintain a high sense of hygiene and personal neatness that

has effectively percolated down to every staff member and worker in the entire organization.

Regular training sessions in various aspect of Health, Food Safety and Work Place Safety has kept our

organization surging forward in the Food Service & Trade business.

Vision

QOur vision is to develop and grow the company to be recognized as the best in its activities in the
Kuwait market, while enhancing and maximizing the brand equity and value through establishing a
professional setup and solid infrastructure. To ensure customer satisfaction by maintaining our food
guality, providing finest cuisine and remarkable service. Aspiring to excel, customer care and a great

atmosphere.

Mission

Our mission is to be a leading Food & Catering related services provider in the Kuwait by offering
high quality products, while maintaining a high standard of service, safety and hygiene that would
exceed our customers’ expectations. To promote delicious and remarkable food, with highest quality
standards in terms to freshness. Providing our customers with impeccable service while ensuring
the pleasure of dining at GIFSCO. Comprehensive and friendly environment for all who work with us.

Improving and setting a benchmark in the hospitality and entertainment industry.
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Our Objectives
We are committed to excel in each of the below listed key areas, in order to effectively and efficiently
operate the company, while delivering the best value for money to our clients.

Safety & Hygiene
We are committed to maintain Safety & Hygiene as our number one priority and ensure quality
control throughout the value chain. We will ensure strict compliance with Kuwait Municipality's

Health & Safety measures at all times.

Human Resources
We are committed to focus on selecting, developing and retaining the best people in the industry

who will ultimately contribute to our long-term success and consider us as the preferred employer.

Operations
We are committed to ensure that our systems, processes, equipment and standards are appropriate
to the task, which will be delivered with quality and excellence.
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Our Kitchen Personnel are trained by Food Technologists

Food Handling & Serving Standards, Chilled & Frozen Handling Methods & MNorms, Personal
Hygiene, Health Hazards & Health Care Rules, First-ln First-out Stocking & Storing System
Approach.

Our Policies of Recruitment Include

Fair People Management, Improve Working Knowledge and Skills, Sustainable workforce skills
through recruitment & retention.

These are the basic guidelines to our working policies that have helped us to form a 'family’ based
work environment making everyone care and feel for the ownership and the commitments that
entail that feeling.

To ensure quality, correctness of quantity and to maintain a constant standard of raw food material
while purchasing, we have clubbed all the requirements as a centralized purchasing division. We are

equipped with the relevant infrastructure to ensure protection of food material against physical,

chemical, and microbial contamination as well

Quality

At GIFSCO, quality is our specialty. We take
every possible care and measure to deliver
guality solutions that are exclusively
designed to help our clients to achieve
success and improvement in their business.
We perform checks to try and to observe
our own products and services with the
objective of improving the overall facilities
to provide a good representation of what
the typical customer experience is.
GIFSCO offers full service solutions to
ensure that your event is managed to
perfection. We are able to offer specialist
services for wvarious requirements,
including recruitment solutions, interior
designing, catering services, project
development, kitchen services and
marketing that are a result of our
experience and a firm dedication to trade &
industry.
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Services

We are a renowned caterer/restaurant group,
who excel in meeting your gastronomical
requirements be it the most simple and
mundane or with as many changes and
complexity as you may desire. In GIFSCO it's
all about the enjoyment of textures and
flavors, highlighting the simplicity of good
food.

We have quite a few Food Service operations
such as Multi Cuisine Restaurants, Party Food
Catering Services, Hot Food Service to U.S.

Personnel at Work Sites, Camp Food Service

& Theme Based Restaurants.

We believe in INTERNATIONAL STANDARDS OF QUALITY
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All food material whether transported or stored are categorized into three separate ranges as:
1. Dry Stock 2. Chilled Stock 3. Frozen Stock

The temperatures of each type vary and these levels are well under consideration and control during
transportation and stocking.

When it comes to purchasing we deal only with food supply importers, main suppliers and registered
stockists to take the advantage of acquiring fresh stock, longer shelf life and of course better pricing
too.

All vehicles are constantly inspected for cleanliness, sanitation, control and equipment fithess on a
regular basis to avoid food contamination or deterioration due to unhealthy maintenance of the
interiors. This also applies to the storage facilities that hold the stock for a period of time. The in-house
food inspection team also keeps a close watch on items with critical expiry periods.

GIFSCO is delighted to Offer many options in accommodation leases service in a wide variety of sizes,
locations, and which we are sure to accommodate your requirement, and budget. GIFSCO offer short
and long-term service agreements (i.e. fully furnished or unfurnished apartments and villas).
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Your Success is Our Success!

GIFSCO is a recognized provider of competent and flexible life support service solutions.
QOur company headquarters are in Kuwait with additional branch offices serving our
permanent operation in Qatar, Irag, and India.

GIFSCO specializes in Camp Management, Food Supply and Full Catering Service, Laundry,
Housekeeping and Janitorial, Waste Management and Conservancy, Hotel Service, Meter
Calibration and Repair, Portable Toilets. Our range of capabilities is comprehensive and
includes, but is not limited to Oil and Gas projects, Army Camps, Fuel and Water Supply,
Procurement and Logistic, Generator Service, Property Management, etc.

Using quality assured processes means that we strive for continuous improvement in the
service we offer. We vigorously pursue full compliance with the highest standard of safety,
security and hygiene in every aspect of our business.

We have the knowledge and experience to provide quality that work. We work with our
clients to support your project from conception to operation, catering to individual client
needs accordingly. Our approach to every project is as a partnership, ensuing continued and
lasting relationship with our client. Your success is our success.
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Marketing

We are committed to understand and meet the
needs of our customers, while maintaining a
customer-focused culture, to deliver a high
level of customer satisfaction.

Finance & Performance

Our aim is to always deliver sustainable growth
and maximize our value, through increases in
turnover and operating profits, accompanied by
strong cash flow.

Procurement

We are committed to maintain a high standard
in the selection of food products, while always
ensuring availability of essential products and
that the best quality products are delivered to
our clients.

Technical Support

We are committed to ensure the existence of high
standards of Technical support in terms of
Preventive maintenance schedule, cleaning
systems of facilities, enabling us to deliver safe
and hygienic guality products to our clients.

Core Values
» Team spirit
p Respect among team members extended
to senior management
» Innovation to exceed customer's expectations

Ethical Principles

P Loyalty to our clients and business
P Honesty & Transparency

» Business Integrity
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Parties & Entertainment

Regardless of its size, every event requires
groundwork and preparation. We understand that
beautifully prepared food alone can appeal to the
senses of taste, smell, and sight-perhaps even touch,
but the decorations and ambiance can play a
significant part in a successfully catered event. That
is where we step in. GIFSCO doesn't just cook. We
take an event and transform it into a flawless
entertainment occasion with food as the focal point.
Right from menu selection to décor, entertainment to
event, attendants to cleaning, we take care of
everything, leaving you to relax and converse with
your guests.

A GIFSCO handled event is always a complete event.
Apart from serving sumptuous dishes we also
provide our clients with an impressive selection of
decorations and additional party requirements to
make their official and personal ceremonies truly
worthwhile. These classic carefully sourced items
are available for rental. We supply everything from
tables, chairs, linen, glasses, crockery and cutlery.
Whether you are having a family reunion, a themed
romantic wedding reception, a corporate gathering,
or a birthday party, we have you completely covered!
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Catering

Our service staff brings the experience of planning and delivering of events to your unique situation.
Our talented team has worked together for many years and through our event planning group can
ensure an Experience that is exceptional.

» Wedding & Receptions

» Birthday Parties

» Theme Parties

» Camp Catering

Catering Management

We take full-service catering orders on contractual basis including meals for managerial and
executive personnel at medium and large corporations. Whether produced at our central production
unit or at the client's facility, we offer a rich assortment of local and international cuisines, While
ensuring prompt delivery of the same. Both vibrant and dynamic, GIFSCO has a well-deserved
reputation for being innovative as well as exceptional. We create and present the finest quality food
that is not only exquisite to taste, but also fabulous to look at.

We offer impeccable taste and service to clients who choose to eat whilst at work, in camps, in
school, at home or at leisure. Our F&B professionals, sourced from around the world help clients set
up, manage and operate their first-time food service. Be it at the client's premises or outside, we
work in close partnership and provide specialized food and event related services at competitive
prices. All this backed by GIFSCO own facilities comprising of a state-of-the-art production unit
serviced by other operational, functional and support departments. This gives us an unbeatable
competitive advantage, as we can achieve synergy and economies of scale which we share with our
clients.
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Health, Safety and Training
Over the years we have understood that it is not just about implementing food safety standards,
keeping strict in-house catering guidelines or even food hygiene training, so at the Kitchen.

Independent auditing ensures we get all of the facts, good and bad. This helps us to resolve minor
issues before they escalate into major problems.

The Environment conscious Top Management has put in place Professional Supervisors on the
vigil 24 X7 for constant policing to maintain a high sense of Hygiene and Personal Neatness that
has effectively percolated down to every staff member and worker in the entire organization.

Regular Training sessions in various aspect of Health, Food Safety and Work Place Safety has
kept our organization surging forward in the Food Service & Trade business.

Kitchen we take pride in the independently collecting & collating data and the diligently process
of translating the information into implementable solutions.
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Business & Corporate Management

Good food is the perfect accompaniment to any business -particularly when you depend on
GIFSCOQ, the catering company. We fill the void left by traditional caterers in the corporate
marketplace. That's because we're not just a caterer looking for corporate business, we're
business specialists who understand the menus, the schedules, the budgets and the flexibility
that business requires.

GIFSCO Catering caters to various corporate events & functions. Our menus are made to meet
the needs of our clientele. Be it a product launch, valedictory function, dealer's meet, Client
meeting, camp houses, project sites or internal events we provide the best quality of food &
highest level of service to suit your budget. We also cater to regular employee meals for our
clients in Kuwait. These meals are made in our state of the art kitchen and they meet the
gastronomic as well as budgetary needs of your employees. We understand that while catering
to your employees, the most important factors are hygiene, variety, taste and budget and we
take care of all these aspects while customizing the menu for the meals. We are already
providing over 2000+ meals a day for our clients.
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Why GIFSCO?

Some of our strengths that make us a reliable business partner to work with are :

P Extensive domain expertise

P End to end solutions

P Quality in everything that we do

» Reasonable price

» Customer focused approach

We work with a customer-oriented approach and are committed to provide consistently superior
value added services at most reasonable prices.

Quality food, stylish service and innovative management. A commitment to understanding the
specific needs of your function and in providing the relevant catering services. A staff of

professionals with whom you can work to achieve common goals.

Professionalism is our bottom line;
ensuring that our service meet your needs at a reasonable cost.
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Building # 403-405, Street-14, Block-1, West Abu Fathera,
Al Qurain, Kuwait.

Tel: (+965) 99537857 (7 Lines) | Fax: (+965) 99537957

Website: www.gulfintlgroup.com

Email: info@gulfintlgroup.com
operations@alkhaleejkuwait.com




